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Dear parents and guardians,

We hope this message finds you well. We would like to express our sincere gratitude for your
continued understanding and cooperation in supporting our school's educational activities.

We hope that the one-child one-device environment we have implemented in elementary this
year is going well for your child, and that we have been able to provide an environment ever more suited
to autonomous and worthwhile learning.

It needs to be noted however that in the approximately seven weeks since we introduced the
option for upper-grade students to bring their devices home, there has been a number of instances of
device damage. In sharing some of these cases with you we hope that this can be an opportunity to
remind your children of the need to take care of their devices. We also strongly recommend obtaining
insurance coverage just in case.

[Case 1]

Incident: Crack on the glass film

Description: While preparing to leave school, a kind-hearted friend offered to help someone with
their packing and put the iPad of that student into their bag for them. However, upon
opening the bag at home, the student discovered a crack on the iPad's glass film.

Repair cost: Approximately 2,000 yen

Responsible party: Parents of the student (if it is not possible to find whose fault something was, it
falls upon the parents of the student to whom the device was assigned. Refer to our
School's Acceptable Use Policy, Article 7, “Lost, Damaged, Faulty or Stolen I.C.T.
Equipment”)

[Case 2]

Incident: Crack on the glass film

Description: While carrying the iPad during a classroom transition, the student experienced
accidental contact from a classmate approaching from behind, causing them to fall and
the iPad to be dropped. Upon picking up the device, a crack was found on the glass
film.

Repair cost: Approximately 2,000 yen

Responsible party: Parents of the student who accidentally collided with the device (In cases where
another student's device is damaged, responsibility falls on the student responsible for
the incident.)

[Case 3]

Incident: Crack on the glass film, damage around the home button on the device

Description: After completing a lesson utilizing the iPad, the student left the device face down on
the desk and moved away from the seat. Upon returning and flipping over the iPad, the
student discovered a crack on the glass film and damage around the home button on
the device.

Repair cost: Approximately 26,000 yen

Responsible party: Parents of the student (as noted above, it is not possible to determine whose
fault it was, it falls upon the parents of the student to whom the device was assigned.)

We have noticed that cases involving damage to other students' devices, or cases where
devices inexplicably end up damaged, are more prevalent than incidents where a child damages their
own device. Even minor damage such as a cracked glass film can be covered by insurance, so we urge
you to verify with your insurance company if coverage is in place. For parents who have not yet
obtained insurance, we strongly recommend considering it as a safeguard against unforeseen
circumstances. Furthermore, we have established various rules with the students, such as "Do not
touch other students’ devices” and "Always keep the iPad in the bag when transporting between
school and home." It would be greatly appreciated if you could discuss the importance of following
these rules with your child at home.

Regarding the repair of school-issued devices, including the replacement of glass film,
repairs should be arranged through the school. If any damage is observed, please do not attempt to
repair or replace it yourself. Instead, kindly inform your homeroom teacher or the ICT team. Your
cooperation is greatly appreciated.

Once again, we extend our gratitude for your cooperation and support in ensuring a
successful ICT learning environment for our students. Should you have any further questions or
concerns, please do not hesitate to contact us.

Yours sincerely,

Sebastian Dakin

Principal,

Okinawa AMICUS International Elementary
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